Verizon Provider Notification Report Reference Guide

The Provider Notification Report is an electronic file advising the existing local service provider that the end user
customer has migrated to a new local service provider. CLECs/Resellers can retrieve their reports via the Customer
Wholesale Portal (CWP) Reports, EDI or Connect:Direct.

The CLECs contact the Wholesale Customer Care Center (WCCC) for line loss exceptions. The exceptions process is
documented on the Verizon website at www.verizon.com/wholesale

Verizon Provider Notification Report — Sample CLEC format CWP Reports

The Verizon Connectivity Management Team assigns user IDs and passwords and can be contacted at
connectivity.management.team@verizon.com

Each daily file is placed within the unique directory for each CLEC/Reseller as a separate file ".lirprod”.

Report Run Date: 04/12/200X Verizon Provider Notification Report for 0000

NT NTA OCN BTN WTN TER HML CTI OLSP NLSP SVC Ord# Eff Date TNC ECCKT
A 0000 2150000000000 2150000000 3 B R L D9KWO000000 4/10/0X XXIXXXXIXXXXXXKI XX
A 0000 2150000000000 2150000000 4 B R L D9KWO00000 4/10/0X XXIXXXXIXXXXXX XX
A 0000 2150000000000 2150000000 B E E D9KWO000000 4/12/0X XXIXXXXIXXXXXX XX
ST NECKKT ACNA
PA  XX/XXXXIXXXXXXIIXX XXXX
Total on the report = 3
Verizon Provider Notification Report Legend:
NT = Notification Type
A=Loss Notification
B=Line Sharing Notification
C=Line Splitting Notification
NTA = Notification Type Activity
A=End User Disconnect
B=End User Change Telephone Number
C=End User Move
H=Configuration Change
OCN = Operating Company Number
BTN=Billed Telephone Number
WTN = Working Telephone number
TER/HML = Hunting Arrangement
CTI = Customer Type Indicator
B = Business
C =Coin
P = PBX
R = Residence
X = Centrex
Old LSP Ind = LSP Indicator of CLEC that lost the account
R = Resale
U = UNE
E = Loop
New LSP Ind = LSP Indicator of CLEC that gained the account New SP Indicators:
R = Resale
L = Local Number Portability
U =UNE
E = Loop
C = Facility Based CLEC
W= Wireless
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SVC Ord# = Service Order number used to remove the CLEC that lost the account
Effective Date = Effective Date of Migration

TNC = Telephone Number Change (Length 10)

ECCKT = Exchange Company Circuit (Length 27)

ST= State of the service address (Length 2)

NECCKT=New Exchange Company Circuit ID (Length 41)

ACNA= Access Customer Name Abbreviation (Length 4)

Verizon Provider Notification Report — Sample CLEC Format Connect:Direct

NT NTA OCN BTN WTN TER HML CTI OLSP NLSP SVC Ord# Eff Date TNC ECCKT
A 0000 2150000000000 2150000000 3 B R L D9KWO000000 4/10/0X XXIXXXXIXXXXXXKI XX
A 0000 2150000000000 2150000000 4 B R L D9KWO00000 4/10/0X XXIXXXXIXXXXXX XX
A 0000 2150000000000 2150000000 B E E D9KWO000000 4/12/0X XXIXXXXIXXXXXX XX
ST NECKKT ACNA
PA  XXIXXXXIXXXXXXIIXX XXXX
Verizon Provider Notification Report Legend:
NT= Notification Type
A= Loss Notification
B=Line Sharing Notification
C=Line Splitting Notification
NTA = Notification Type Activity
A=End User Disconnect
B=End User Change Telephone Number
C=End User Move
H=Configuration Change
OCN = Operating Company Number
BTN = Billed Telephone Number
WTN = Working Telephone Number
Ter/Hml = Hunting arrangement
CTI = Customer Type Indicator
B = Business
C =Coin
P =PBX
R = Residence
X = Centrex
OLSP = LSP Indicator of CLEC that lost the account
R = Resale
U = UNE
E = Loop
NLSP = LSP Indicator of CLEC that gained the account
R = Resale
L = Local Number Portability
U =UNE
E = Loop
C = Facility Based CLEC
W= Wireless

Svc Ord # = Service Order Number used to remove the CLEC that lost the account
Effective Date = Effective Date of Migration

TNC = Telephone Number Change (Length 10)

ECCKT = Exchange Company Circuit (Length 27)

ST= State of the service address (Length 2)

NECCKT=New Exchange Company Circuit ID (Length 41)

ACNA= Access Customer Name Abbreviation (Length 4)
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Verizon Provider Notification Report — Sample CLEC Format EDI

Details about the Verizon East EDI Provider Notification Report can be found in the EDI Guidelines, EDI Field
Specification section.

Go to http://lwww22.verizon.com/wholesale/business_rules/local/1,18411,rules,00.html and select Verizon East.
On the following page, fill in the Category (Order) and LSOG version. On the right side of the page, under Technical
Specifications, click on EDI and follow the instructions to download the EDI Guidelines. In the Guidelines, use the Adobe
Search feature, enter “PN ~ Provider Notification” to find the Provider Notification Report page easily.
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