Wholesale Advantage DSL (WADSL) with Verizon Online Agreement

Ordering Guide
Migrations

If you receive either of the responses below following the submission of an order, the customer’s voice service has recently been migrated from Verizon retail or Verizon resale to Wholesale Advantage and Verizon’s systems have not yet been completely updated.  The requested waiting period between voice migration (from receipt of your Billing Completion Notice (“BCN”) and adding WADSL is seven (7) business days.  You must cancel your order and wait at least seven (7) business days from receipt of your voice migration BCN and resubmit.

North Query (NY, CT, MA, RI, ME, NH, VT):

7030Z759 - TOS field 2nd and 3rd char/SLI: PN/S has invalid combination for Loop

South Query (NJ, PA, DE, MD, DC, VA, WV):

7076LC08 - INVALID NC/NCI @NC= , NCI= , SECNCI=

Business DSL Static IP Service

Business DSL Static IP Service comes with a default of one (1) static IP address.  You may order a block of static IP addresses to replace the one (1) default Static IP address by using one of the block USOCs to reserve a block of five (5), thirteen (13) or twenty nine (29) static IP addresses.

Static IP addresses are communicated via email to the customer email address that you provide in the LSR.  If you order a block of static IP addresses on behalf of a customer, the email communication to the customer will provide the first Static IP address and the number of static IP addresses that, following in sequence from the static IP address provided, comprise the block of static IP addresses.  

Example:

The email communication to a customer confirming a block of five (5) static IP addresses starting with static IP address 12.34.567.123 would read as follows:

Static IP Block: 12.34.567.123, 5 (IP)

The static IP block would consist of the following static IP addresses:

12.34.567.123  (the first of the sequence, provided in the confirmation email)

12.34.567.124

12.34.567.125

12.34.567.126

12.34.567.127

If you order Business DSL Static IP Service with a default of one static IP address and later wish to order additional static IP addresses, you can use the block USOCs to do so.  Please note, however, that the original  default static IP address will be reclaimed by Verizon Online (and will no longer be active for the customer), and that the block of five (5), thirteen (13) or twenty nine (29) will replace it.
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