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OVERVIEW

Background

This Method introduces Remote Call Forwarding (RCF) as a Wholesale Advantage offering.

General Information

Remote Call Forwarding (RCF is the capability in the switch to forward calls to a different telephone number. 

This allows a customer to have a telephone number to provide service in a particular area while the customer is physically located in another area. For example, a customer located in Montauk, Long Island needs a New York City number to provide service for his Manhattan clients. This service provides his callers with the ability to call a local number to reach him, rather than incurring IntraLATA or InterLATA charges. It also provides the ability to maintain an established number when moving out of an area, rather than providing a transfer of calls recording or establishing Foreign Exchange Service.

Availability

Verizon Jurisdiction: – North/South

Except the following exchanges:

212-936

718-895

These exchanges are Virtual FX exchanges and do not support UNE orders, including Unbundled RCF. Any requests for Unbundled RCF in these exchanges should be queried as unavailable.

PRODUCT INFORMATION

Description

Unbundled Remote Call Forwarding is a local exchange service without a physical customer location. It utilizes a telephone number and Electronic Central

Office facilities by which incoming calls to the Remote Call Forwarding telephone number are automatically forwarded to another predetermined telephone.

Unlike Call Forwarding, RCF can be arranged to handle more than one call simultaneously by establishing additional talking path(s)*. The additional talking path(s) functions as an Incoming Service Group allowing multiple calls to the RCF number to be completed simultaneously, therefore, no additional telephone numbers are assigned.

The end user must have a sufficient number of lines at the Call Forwarding Number (CFN) to support the additional talking paths (End user lines must be equal to or greater than the number of additional talking paths).

*(IN DMS10 offices in the South, multiple paths are not available)

Restrictions

The following restrictions and limitations apply:

· Unbundled Remote Call Forwarding is provided on the condition that the end user subscribes to sufficient paths and terminating facilities to adequately handle calls without interfering with or impairing any other services.

· Unbundled Remote Call Forwarding may be used singularly or in groups*. Only one forwarding number is permitted per group.

· The terminating number may not be a Remote Call Forwarding number or a coin telephone (Public, Semi-Public or COCOTS).

· Call details and identification of the originating telephone number are not available.

· Unbundled Remote Call Forwarding Lines cannot be suspended.

*(IN DMS10 offices in the South, multiple paths are not available)

It is the CLEC’s obligation to ensure these restrictions are met.

ORDERING

Local Service Request (LSR)

CLECs may submit requests for “New,” Migrations “As Is” and Migration “As Specified.”  Post Migration changes are also valid “As Specified”’ requests in LSOG 6.

Required Forms

The Local Service Request (LSR), End User (EU), and Port Service (PS) forms will be required for Unbundled RCF request.

Required Fields

The TOS field will be the indicator that the CLEC is requesting Unbundled

RCF.

Field Description Entry

	Field
	Description
	Entry

	
	
	

	TOS
	Type Of Service - LSOG 9
	LSOG 9 (1- -R or 2--R) 1 or 2 = Business or Residence- = Not Applicable - = Not Applicable R = RCF


Below is the valid REQTYP for this product:

REQTYP = DB

NOTE: Always consult the most recent version of the LSOG Business Rules for current ordering rules.
CFN Numbers

The CLEC provides the CFN in the correct format on the LSR. 

The CLEC has access to this information through Industry Letters on the Verizon Wholesale support web site.

The terminating number (CFN) may be an International number. The international number must be 12 digits or less and should have direct dial capability
The following USOCs have been introduced for Unbundled Remote Call Forwarding:

USOCs

	UNE RCF
	Description
	Requirements

	UF5 
	Additional Access Path
	N/A

	U3FXM
	Unbundled Service IntraLATA
	This USOC requires LPIC for provisioning

	U3FXJ
	Unbundled Service InterLATA
	This USOC requires PIC for provisioning.


LISTINGS 

                                                                  (Business Only)

Listing Information

The listed address must be the address of the terminating number (CFN).

Business listings may request the street address omitted. The community must be spelled in full and the proper state abbreviation must appear. 

Each RCF group is entitled to one alphabetical White page and one Yellow page listing in the directory that serves the associated RCF office.  Non-published service may be provided.

Intervals

Please refer to the Wholesale Advantage Product Interval Guide accessible on the web at:

http://www22.verizon.com/wholesale/utils/attach-redirect/?target=/wholesale/attachments/WholesaleAdvIntervalGuides.xls
