Vendor Meet Process for Wholesale
Vendor Meet is defined as a joint meet between a Verizon technician and a CLEC technician at the End User location/demarcation point (Dispatch Out) or the Verizon Central Office demarcation point / POT Bay (Dispatch In).
Vendor Meets or Meet Point testing occur when a Vendor/CLEC Technician and a Verizon Technician meet at the DMARC or Co-location cage.  A vendor meet is generally requested when Verizon does not find a trouble on an initial dispatch (In or Out) and the CLEC believes the trouble to be in the Verizon facilities.  A vendor meet will then be scheduled to quickly isolate and resolve the problem or prove no trouble exists in the Verizon network.  
Verizon will not accept a Vendor Meet as a trouble request on the first report.

Electronic interfaces are the preferred means for vendor meet ticket creation.
Vendor Meet Criteria

1. HICAP vendor meets are to be scheduled for either 9am or 1pm only.

2. Vendor Meets for all other products may be scheduled anytime between the hours of 9 a.m. to 4 p.m. local time.

3. Vendor meets may not be scheduled on weekends or major or minor holidays.  

4. CLEC’s must provide Verizon with at least 12 hours notice prior to the requested meet time.  The date/time of the meet cannot be less than 12 hours from the Reported D/T.

5. A vendor meet should not be requested unless there is prior trouble history for the same issue, in the same direction of the requested meet (DPI or DPO) within the past seven days.  
East

1. If an East technician arrives on site at the appointed time and the vendor is not there, the Verizon technician will wait ten minutes.  
2. If after ten minutes the CLEC still does not show, the field technician will contact the RCMC.   
3. The RCMC coordinator will attempt to get a status from the CLEC and if the CLEC states their technician will arrive within the next ten minutes, the Verizon technician will wait.  Total wait time should not exceed twenty minutes.  

4. If the allowable timeframe has been exceeded, the Verizon technician should close the vendor meet ticket.
Any future meets must be renegotiated and another ticket entered.

West
1. The West field technician is to contact the CLEC/vendor 30 minutes prior to arrival.  

2. If the vendor is not on site when the technician arrives, they are to call the CLEC/vendor again.  

3. If the vendor cannot arrive in a reasonable amount of time, the West technician will close the trouble ticket.

Any future meets must be renegotiated and another ticket entered.

